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Welcome to the 2017 
Compass Report – 

South Africa,
a research initiative 

by global flight 
search and travel 

deals platform, 
Cheapflights
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INTRODUCTION

We’ve been hard at work crunching numbers and 

drawing graphs, using thousands of hours of search 

results on our site, to compile this guide to the latest 

travel trends for passengers travelling to and from 

South Africa. 

The Rand may have taken a couple of hard knocks 

during 2017, the latest jolts in a long period of fiscal 

instability for the currency and economy here, but that 

hasn’t affected the South African wanderlust! Quite the 

opposite, in fact. Between April 2016 and March 2017 

more than 86,000 flight and travel bookings (86,873 

to be exact) were generated by the Cheapflights 

platforms in South Africa, which is a 51% increase from 

the corresponding period the previous year. 

If you thought that was a big number, consider this: 

Between 1 April 2016 and 31 March 2017 some 

592,292 hours (yes, more than half a million!) were 

spent by South Africans searching for flights on the 

cheapflights.co.za website or via our mobile apps. To 

contextualise this number… that is the equivalent of 

68 years! That’s a lot of time, and a underscores that, 

regardless of financial uncertainty, South Africans 

continue to search for ways to see the world. 

These hours are made up of some 8.9 million visits 

to the South African site, where the average length 

of a site visit is 4.03 minutes. This is significantly more 

time than the average travel industry benchmark for 

‘dwell time’, and strongly implies that they’re finding 

the Cheapflights’ proprietary metasearch technology 

means they can easily access accurate

information about hundreds of thousands of flight 

route options and prices – cutting through the need to

go to every airline site themselves - as well as a range 

of inspirational and useful content, a boon in these

days of information overload. 

Ticking ‘travel plans’ off the to-do list is very much 

a weekday activity, with Tuesdays, between 9am 

and 11am being the most popular day and time for 

flight searches across all platforms. Saturdays on the 

other hand, when South Africans are most likely to 
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be socialising or busy at home with their friends or 

families, is the least popular day for searching flights. 

And how are they searching? Increasingly, it is via a 

mobile phone or tablet, rather than a desktop PC. 

The South African ratio of just over half of all searches 

originating on a mobile device (55%) is only slightly 

behind the Cheapflights global figure of 60% mobile 

demand – with 37% and 40% of revenue generated 

by mobile in South Africa and globally, respectively. 

Indeed downloads of the Cheapflights app increased 

by 25% to over 134,000 in the 12 months to the end of 

March 2017, with the number of sessions by users for 

same period rising by 23% (to 1,577,675 – over 4,300 

a day). 

So South Africans want to travel, but where and when 

do they want to jet across the seas? Let’s go on a little 

journey to find out. 

This edition of the Compass Report will answer, 

among others, the following questions: 

• When do South Africans like to travel?

• What are the destinations South Africans most 
   want to visit?

• Where do South Africans get the most bang for  
   their buck?

• From A to B: What are the preferred routes for 
   getting to and from South Africa?

• High days and holidays – what are the favourite    
   destinations for peak holiday periods?
 
• From over the seas – when do visitors want to visit  
   our fair shores and where do they want to go?

Notes:
All data has been taken from the usage of Cheapflights.co.za website and 
iPhone and Android apps, for the date range between 1 April 2016 and 31 
March 2017.

To get a good representation of long-haul and international travel trends, 
all domestic travel within South Africa and within the African continent was 
removed from the data analysis.
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SECTION 1 

WHEN DO SOUTH 
AFRICANS WANT TO 
TRAVEL?

Unsurprisingly, the most desirable travel times for 

South Africans correspond directly with holidays on 

the school calendar. December, June, July and March 

account for 49% of all departure month searches, all of 

which are periods where there is a significant break in 

the school curriculum. 

With 22% of booking searches, December is by far the 

most popular month for travel. This is not unexpected, 

December July

 London
53,582

  Bangkok
37,717

 New York
19,611 

 Dubai
20,889

 Amsterdam
11,229

 London
26,025

 New York
8,776

 Amsterdam
6,249 

 Bangkok
5,534

 Paris
4,820

When are the peak travel holiday periods?
Number of searches by city
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as this not only includes the Christmas and New Year 

period, but it is also the time of the South African 

summer holidays and historically a popular time for a 

getaway. 

Though not a close contender with December, June 

(10%) and July (8%) are the second and third most 

popular times to travel. This time of year is when 

schools have their second longest break, which may 

suggest that these searches are for families travelling. 

As June and July are right in the middle of the South 

African winter, the ‘swallows’ and those that can afford 

it are likely seeking an escape from the cold.

In fourth place at 8%, March is tied with July and 

signifies another typical holiday time, as Easter tends 

to fall somewhere in March. 

March June

 1  London
19,057

2  Bangkok
11,324

3  New York
8,276 

4  Dubai
8,381

5  Amsterdam
4,320

 1  London
30,731

2  New York
11,681

3  Amsterdam
7,569 

4  Bangkok
7,489

5  Paris
6,440
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Making money go further 

These times of the year are also the most expensive 

to travel. January, July and December are the most 

popular and the most expensive periods to travel from 

South Africa, with the average international airfare 

edging closer to ZAR 10,000 at ZAR 9,456 for January, 

ZAR 9,318 for December and ZAR 8,924 for July.

Conversely, the second least popular month for 

travel – May – is the cheapest month to fly from South 

Africa at an average fair of ZAR 7,414. Following this 

When is the cheapest time to travel?

May
  From South Africa to

 London 
ZAR 7,470

 New York 
ZAR 9,265

 Amsterdam 
ZAR 6,672

 Dublin 
ZAR 6,890

 Sydney 
ZAR 9,471

 Los Angeles 
ZAR 10,787

 Berlin 
ZAR 6,806

 Toronto 
ZAR 10,243

 Bangkok  
ZAR 6,624

 Dubai  
ZAR 5,592

 Paris  
ZAR 6,655

 Rome  
ZAR 6,216

 Barcelona  
ZAR 6,707

 Hong Kong  
ZAR 5,624

 Edinburgh  
ZAR 7,867



9

November
  From South Africa to

 London 
ZAR 7,634

 New York 
ZAR 9,629

 Amsterdam 
ZAR 6,799

 Dublin 
ZAR 7,177

 Sydney 
ZAR 10,674

 Los Angeles 
ZAR 11,162

 Berlin 
ZAR 7,217

 Toronto 
ZAR 10,756

 Bangkok  
ZAR 6,740

 Dubai  
ZAR 5,986

 Paris  
ZAR 6,815

 Rome  
ZAR 5,747

 Barcelona  
ZAR 6,844

 Hong Kong  
ZAR 6,389

 Edinburgh  
ZAR 8,279

is November as the second cheapest month to travel 

from South Africa (ZAR 7,659), with October in third 

place when travellers can expect to pay an average fair 

of ZAR 7,732 for international travel. 
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Countdown savings 

Cross-continental travel is properly planned and 

considered by South Africans with some 30% of 

bookings happening one to three months in advance. 

It pays to plan ahead with an average expected saving 

of 9% to be had on flights booked this far ahead. 

Hong Kong

Germany Ireland United States

Thailand United Arab Emirates

  1 week  

ZAR 8,316
 

  3 – 6 months 
ZAR 6,498

  you save 22%

  1 week  

ZAR 8,939
 

  3 – 6 months 
ZAR 7,807

  you save 13%

  1 week  

ZAR 9,013
 

  3 – 6 months 
ZAR 7,831

  you save 13%

  1 week  

ZAR 12,101
 

  3 – 6 months 
ZAR 10,408

  you save 14%

  1 week  

ZAR 8,556
 

  6 – 12 months 
ZAR 7,268

  you save 15%

  1 week  

ZAR 6,499
 

  3 – 6 months 
ZAR 6,087

  you save 6%

The most significant saving (14%) can be taken 

advantage of when booking three to six months in 

advance, which 23% of travellers do, and which is also 

the second most popular pre-booking period. 

When is the cheapest time to book?
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Italy

Spain Australia

NetherlandsUnited Kingdom

  1 week  

ZAR 7,593
 

  1 – 3 months 
ZAR 6,761

  you save 13%

  1 week  

ZAR 9,211
 

  3 – 6 months 
ZAR 7,359

  you save 20%

  1 week  

ZAR 12,552
 

  3 – 6 months 
ZAR 10,993

  you save 12%

  1 week  

ZAR 8,500
 

  3 – 6 months 
ZAR 7,410

  you save 13%

  1 week  

ZAR 9,242
 

  3 – 6 months 
ZAR 8,175

  you save 12%

Most expensive

Cheapest

Percentage of saving between 
the most expensive and the cheapest 
pre-booking time

Only 9% of bookings happen at the last minute, which 

is one week in advance, with the savings on bookings 

one to four weeks in advance being a measly 6%. 

Interestingly, it is cheaper to book to travel to Australia, 

Germany and Thailand six to 12 months in advance, 

rather than the three to six months where the most 

savings are generally otherwise accrued. 
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SECTION 2

WHERE IN THE WORLD – FAVOURITE 
DESTINATIONS FOR SOUTH AFRICANS

United Kingdom 
29%

United States 
14%

Thailand 
12%

UAE 
9%

Netherlands 
6%

France 
5%

Italy 
4%

Ireland 
4%

Australia 
4%

Hong Kong 
4%

Canada 
3%

Spain 
3%

Germany 
2%

a visa for those on South African passports), which 

supports its position as the third most searched for 

destination by South Africans, at 12%. 

Destinations in the greater European Union, including 

traditionally popular destinations such as France and 

Italy, also feature in the top searches. Beyond Europe, 

the United Arab Emirates, Hong Kong and Australia 

come up too. 

Around the world 

The United Kingdom has long since been a favourite 

travel destination of South Africans and this shows no 

signs of waning. At a steady 29%, the UK is the most 

searched-for long haul destination by South Africans 

– more than double that of its closest competitor, the 

United States at 14%. 

Thailand is a more affordable holiday destination for 

those travelling on the Rand (and it doesn’t require 

What are the most popular international destinations?
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What are the most popular cities for South Africans to travel to?

Love for London 

There’s a famous quote by Samuel Johnson that 

reads: “When a man is tired of London, he is tired of 

life.” However, South Africans certainly aren’t tired of 

London, if the stats are anything to go by. London is 

the most searched city destination by South Africans, 

with more searches for the British capital than Paris, 

Rome, Dublin, Sydney, Hong Kong, Los Angeles and 

Toronto combined. 

Trailing rather far behind London, in second and 

third place is Bangkok (12%) and New York (11%) 

respectively. It is worth noting that the top three most 

searched for cities are on three different continents, 

perhaps indicative of a preference for single-city 

destinations. 

Interestingly, the top three cities correspond with 

searches for the top three countries, though Thailand 

ranks third in the country search, while Bangkok sits at 

second place in the city search. 

London

Bangkok

New York

Dubai

Amsterdam

Paris

Rome

Dublin

Sydney

Hong Kong

Los Angeles

Toronto

Barcelona

Berlin

Edinburgh

               264,370 (28%)

                 114,697 (12%)

         102,006 (11%)

            80,181 (9%)

                60,670 (7%)

         50,335 (5%)

     41,947 (4%)

    41,801 (4%)

   39,666 (4%)

               34,141 (4%)

          27,119 (3%)

          25,609 (3%)

          25,150 (3%)

     16,444 (2%)

10,199 (1%)
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SECTION 3

MORE BANG FOR LOCAL BUCKS 

The Rand has taken a couple of tough knocks against major currencies in recent 

months, but that hasn’t really impacted on South Africans’ desire to travel 

internationally. South Africans are definitely still interested in international travel, and 

the good news is that there are still a couple of affordable destinations.

Most expensive Cheapest

1  

Canada

  October

ZAR 11,121

  January

ZAR 13,509

2

USA

  January

ZAR 12,329

  May

ZAR 9,529

3

Ireland

  December

ZAR 9,618

  May

ZAR 7,127

4

Spain

   January

ZAR 9,800

  April

ZAR 7,129

5

UK

   January

ZAR 9,896

  May

ZAR 7,651

6

France

  December

ZAR 9,199

   May

ZAR 6,869

7

Germany

   January

ZAR 9,538

  November

ZAR 7,386

8

Italy

   December

ZAR 7,986

  November

ZAR 5,909

9

Netherlands

   January

ZAR 8,712

  May

ZAR 6,818

10

UAE 

   May 

ZAR 5,873

  December 

ZAR 7,432

11

Thailand

   December

ZAR 8,895

  May

ZAR 6,712

12

Hong Kong

  January

ZAR 8,959

  May

ZAR 6,396

13

Australia

  April

ZAR 10,639

  January

ZAR 14,187
 

1

2

3
5

6
8

9

4

When are the cheapest and most expensive months to 
travel in?
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Layover… or leisure spot

At less than ZAR 6,000 for a flight from Johannesburg 

to Dubai, this Emirate city is the cheapest international 

destination for South Africans to travel to. 

In recent years Dubai has emerged as a desirable travel 

destination in its own right, with a vast variety of things 

to see, do and experience. 

Laying claim to some of the biggest and best in 

categories such as the world’s tallest building (the 

Burj Khalifa), the world’s only 7-star hotel (the Burj Al 

Arab) and the world’s largest choreographed fountain 

(Dubai Fountain), Dubai is all about bigger is better. 

The sheer size and scale of the attractions make this 

city is more than a layover, it’s a desert city dressed to 

impress and certainly worth a visit. From shopping to 

spa treatments, gourmet dining and adventure sports, 

Dubai has it all. 

1  

Canada

  October

ZAR 11,121

  January

ZAR 13,509

2

USA

  January

ZAR 12,329

  May

ZAR 9,529

3

Ireland

  December

ZAR 9,618

  May

ZAR 7,127

4

Spain

   January

ZAR 9,800

  April

ZAR 7,129

5

UK

   January

ZAR 9,896

  May

ZAR 7,651

6

France

  December

ZAR 9,199

   May

ZAR 6,869

7

Germany

   January

ZAR 9,538

  November

ZAR 7,386

8

Italy

   December

ZAR 7,986

  November

ZAR 5,909

9

Netherlands

   January

ZAR 8,712

  May

ZAR 6,818

10

UAE 

   May 

ZAR 5,873

  December 

ZAR 7,432

11

Thailand

   December

ZAR 8,895

  May

ZAR 6,712

12

Hong Kong

  January

ZAR 8,959

  May

ZAR 6,396

13

Australia

  April

ZAR 10,639

  January

ZAR 14,187
 

7
8

10

11
12

13
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Going further 

Flying from Johannesburg to Amsterdam, Rome and 

Hong Kong are also fairly cost-effective options. 

Interestingly though, when calculated at a cost per 

kilometre, Paris and Bangkok are the cheapest cities to 

fly to from South Africa at ZAR 0.70/km and ZAR 0.73/

km respectively. 

Timing is everything

You’re in for a #WednesdayWin and an average saving 

of ZAR 423 if you’re prepared to fly in the middle of 

the week. Mondays are the second cheapest day to 

fly (lowest average fares for Monday departures being 

ZAR 8,173) and Tuesdays the third. It’s all downhill from 

Wednesdays as the prices rise from there, peaking on 

Fridays (ZAR 8,367) and Saturdays (lowest average 

fares starting from ZAR 8,531). 

When is the best time to book?

Day of the week Average fare (ZAR)

Monday 8,174

Tuesday 8,188

Wednesday 8,108

Thursday 8,277

Friday 8,367

Saturday 8,531

Sunday 8,296

SECTION 4

GOING THE DISTANCE 

No matter the destination, international travel is 

expensive for South Africans, in part because of 

the weak currencies but also because South Africa 

is geographically very far from the more popular 

destinations. Despite this, South Africans are still 

very much interested in long-haul travel. In the past 

20 years countless South Africans have emmigrated 

to places like Australia, the UK and Canada, which 

goes some way to explaining the interest in these 

destinations by those left behind.

Hey, big spender

At an average cost of ZAR 11,703, Australia is the most 

expensive international destination for South Africans 

to fly to. It is almost twice the price of the cheapest 

international trip from South Africa, which is a flight 

from Johannesburg to Dubai at ZAR 5,857. 

Canada and the United States are close contenders 

with Australia for the most expensive destination title, 

with the average airfare coming to ZAR 11,507 and 

ZAR 11,028 respectively. 

By extension, the three most expensive cities for 

South Africans to travel to align with the three most 

expensive countries, though not in the exact same 

ranking. While Australia is the most expensive country, 

Sydney is the second most expensive city to travel to, 

with Los Angeles in first place and Toronto in third. 

Times are especially tough for travellers when the 

most frequently searched for destination – the United 

Kingdom, specifically London – is the most expensive 

in Europe. 

What is the most expensive destination 
for South Africans to fly to?

Australia

Canada

United States

United Kingdom

Ireland

Germany

Spain

France

Thailand

Netherlands

Hong Kong

Italy

UAE

                  11,703

                 11,507

             11,028

                8,471

              8,195

              8,161

           7,871

           7,840

          7,628

         7,627

        7,491

    6,875

6,267

Avg Fare (ZAR)
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Money for miles

Interestingly, calculated per kilometre travelled, the 

picture of the most costly trip looks much different, 

with Barcelona, Spain being the most expensive at 

ZAR 1.06/km and Hong Kong at a close second at ZAR 

0.99/km. 

There are also major discrepancies in the cost of flying 

to the most expensive countries on the continents 

1 
Los Angeles
12,241  |  0.93
Avg Fare ZAR/km

2 
Sydney

11,703  |  0.85
Avg Fare ZAR/km

3 
Toronto

11,507  |  0.83
Avg Fare ZAR/km

4 
New York

10,708  |  0.98
Avg Fare ZAR/km

5 
Edinburgh
9,075  |  0.85
Avg Fare ZAR/km

6 
London

8,448  |  0.90
Avg Fare ZAR/km

7 
Dublin

8,195  |  0.89
Avg Fare ZAR/km

8 
Berlin

8,161  |  0.87
Avg Fare ZAR/km

9 
Barcelona
7,871  |  1.06

Avg Fare ZAR/km

10 
Paris

7,840  |  0.70
Avg Fare ZAR/km

11 
Bangkok

7,628  |  0.73
Avg Fare ZAR/km

12 
Amsterdam

7,627  |  0.86
Avg Fare ZAR/km

13 
Hong Kong

7,491  |  0.99
Avg Fare ZAR/km

surveyed. At an average airfare of ZAR 11,507 Canada 

is the most costly country to visit in North America, 

while the UK (ZAR 8,471) is the most expensive in 

Europe and Hong Kong in Asia (ZAR 7,491). Australia 

plays in a league of its own, as the top most expensive 

international destination for South Africans to travel to 

at an average airfare of ZAR 11,703. 

Which cities are the most expensive to travel 
to (vs cost per km)?



18

SECTION 5 

RIGHT EN ROUTE 

When it comes to long-distance travel the journey is 

as important as the destination, mostly because the 

choice of route has a great impact on the price of the 

airfare.  

Living large 

Jozi’s claim to fame is manifold (and large!); it’s the 

largest city in South Africa, it’s the largest urban man-

made forest in the world and it is home to the largest 

airport on the continent. And that’s not OR Tambo’s 

only claim to fame – it’s also the cheapest airport to fly 

from in South Africa. In fact, it’s ZAR 734 cheaper to 

fly from Johannesburg than from its fairer counterpart, 

Cape Town International Airport. 

Destination Dubai 

Layovers are a drag (or is that a lag?) but perhaps not 

so bad if you’re saving serious money. Flying via Dubai 

to almost any international destination from South 

Africa is cheaper than flying directly. 

When you’re going large already it makes sense 

(cents!) to go larger… travelling from Africa’s largest 

airport to the world’s third largest airport – Dubai 

International – is the cheapest international flight from 

South Africa at ZAR 5,857. 

Delightful as Durban, one of South Africa’s major 

cities, is as a destination, it’s not ideal for international 

departures. Flights from Durban to London, Dubai, 

Paris, Dublin, Los Angeles and Toronto are more pricey 

than flying from either Joburg or Cape Town. In fact, at 

ZAR 13,872 the flight from Durban to Toronto, Canada 

is the most expensive international flight from a South 

African airport. 

Dubai has earned its reputation from its popularity as 

the connection destination, for its centrality and its 

very impressive airport, which offers plenty in the way 

of shopping and eating.

Durban
ZAR 8,842
Avg Price

Cape Town
ZAR 9,013
Avg Price

Johannesburg
ZAR 8,280
Avg Price

Lo
nd

on

B
an

g
ko

k

N
ew

 Y
or

k

D
ub

ai

A
m

st
er

d
am

Pa
ri

s

D
ub

lin

Ro
m

e

Sy
d

ne
y

B
ar

ce
lo

na

Lo
s 

A
ng

el
es

H
on

g
 K

on
g

To
ro

nt
o

B
er

lin

Ed
in

b
ur

g
h

Cape Town 8,897 8,160 11,292 7,027 8,182 8,447 8,408 7,346 12,900 8,515 12,585 8,206 13,087 8,761 9,516

Durban 9,029 7,981 11,175 7,090 7,843 8,475 8,764 7,171 12,625 7,939 13,122 7,486 13,872 8,374 9,084

Johannesburg 8,165 7,324 10,473 5,857 7,296 7,552 8,043 6,630 11,271 7,506 12,057 7,345 10,930 7,831 8,924

Which airport in South Africa is the cheapest to fly from?
Avg Fare (ZAR)
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SECTION 6

A SEASON FOR TRAVEL 

The South African currency may not always be able 

to hold its own against the major international players 

but at least there is some variety when it comes to 

choosing the most cost-effective destinations to fly to. 

Month-on-month Dubai (ZAR 6,402), Italy (ZAR 6,891) 

and the Netherlands (ZAR 7,652) are the cheapest 

cities for those paying in Rands. 

U
A

E

It
al

y

N
et

he
rl

an
d

s

H
on

g
 K

on
g

Sp
ai

n

Th
ai

la
nd

G
er

m
an

y

U
K

Fr
an

ce

Ir
el

an
d

U
SA

C
an

ad
a

A
us

tr
al

ia

January 7,152 7,961 8,712 8,959 9,800 8,258 9,538 9,896 9,003 9,423 12,329 13,509 14,187

February 6,337 6,489 7,349 7,553 7,553 7,266 7,992 7,920 7,483 7,785 10,173 11,657 11,406

March 6,623 6,953 7,949 8,151 8,341 7,843 8,850 8,610 7,725 8,505 10,925 13,007 12,165

April 5,877 6,361 7,449 7,464 7,129 7,097 7,743 8,623 7,402 7,693 9,998 12,382 10,639

May 5,873 6,334 6,818 6,396 6,709 6,712 6,684 7,651 6,869 7,127 9,529 11,280 10,006

June 6,032 7,353 8,182 7,602 8,026 7,156 8,390 8,989 8,316 8,566 10,732 12,627 10,884

July 6,361 7,594 8,322 7,706  8,528 7,502 8,827 9,125 8,904 8,404 11,228 13,194 11,875

August 6,360 7,248 7,777 7,417 7,545 7,317 7,863 8,583 8,203 8,183 11,323 13,722 11,170

September 6221 6,433 7,033 7,188 7,366 6,825 7,662 8,327 7,563 7,670 10,388 12,826 11,295

October 6311 6,065 6,960 7,344 7,317 6,826 7,836 7,802 7,336 7,294 10,064 11,121 11,473

November 6,240 5,909 6,842 6,798 6,935 6,895 7,386 7,824 7,143 7,433 9,991 11,741 11,162

December 7,432 7,986 8,432 8,719 8,783 8,895 9,099 9,161 9,199 9,618 12,315 12,682 14,170

 

During peak holiday periods – specifically June, July 

and December – the Netherlands falls away and makes 

room instead for Thailand (ZAR 7,851) and Hong Kong 

(ZAR 8,009). Even during peak season the United 

Arab Emirates remains affordable for South Africans at 

ZAR6,608. Flights to all other destinations during this 

period are north of ZAR 8,000, with the USA, Canada 

and Australia topping the most expensive list at 

ZAR 10,750, ZAR 12,479 and ZAR 11,703 respectively. 

 

Best prices month-on-month
Exceptions: during June/July and December when 
Thailand and Hong Kong replace the Netherlands

Which are the most cost-effective destinations to fly to?
Avg Fare (ZAR)



SECTION 7

VISITORS WELCOME
 
SA loves UK and UK loves SA! 

Hand in hand with United Kingdom being the most 

searched for international destination (29%) by South 

Africans, the vast majority (65%) of searches for flights 

into South Africa originate from the UK. 

The USA and Germany are measly contenders in 

second and third place, at 11% and 10% respectively. 

Which nationalities are searching the most for travel into South Africa?

Origin Searches Avg Fare ZAR Search %

  United Kingdom 353,596 9,869 65%

  USA 60,045 12,442 11%

  Germany 52,593 9,277 10%

  Australia 37,456 16,766 7%

  Hong Kong 18,340 9,437 3%

  China 17,647 11,592 3%

  Japan 2,586 14,777 0%

Searches from the UK are so prevalent that they 

account for almost double the number of searches 

originating from the other six counties, combined. The 

Australia-Pacific region accounts for less than 15% of all 

flight searches, with the breakdown as Australia (7%), 

Hong Kong (3%), China (3%) and Japan (1%). 
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Mother City vs City of Gold 

Cape Town may be renowned for its natural splendour, 

but it seems like the more bustling Johannesburg is the 

city of choice for foreigners travelling to the country. 

Significantly, more than half (62%) of inbound searches 

favour flights to Johannesburg over Cape Town, 

though it is worth noting that this number is heavily 

skewed by search data from the UK. 

At 83% and 80% respectively, travellers from China 

and Hong Kong strongly favour flying to Jozi, rather 

than the Mother City. With China’s growing interest in 

the investment and economic growth possibilities in 

Africa, the preference for Joburg may well be business 

related. 

Germans, on the other hand, are twice as likely to 

choose Cape Town over Johannesburg, which also 

suggests travel for pleasure rather than business. 

 From Australia to

 From Hong Kong to

 From United Kingdom to

 From Japan to  From USA to

 From China to  From Germany to

Cape Town 
30%

Johannesburg 
70%

Cape Town 
20%

Johannesburg 
80%

Cape Town 
36%

Johannesburg 
64%

Cape Town 
17%

Johannesburg 
83%

Cape Town 
33%

Johannesburg 
67%

Cape Town 
27%

Johannesburg 
73%

Cape Town 
27%

Johannesburg 
73%

Cape Town

Johannesburg

Which SA cities are the most popular by incoming nationality?
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Timing is everything 

The most popular time for travelling to South Africa – 

December – suggests more holiday than hard work. 

Nineteen percent of travellers want to visit the country 

in December, right in the middle of the South African 

summer with Christmas and New Year falling over this 

period. 

March and September are favourable times to 

visit too, with 11% of searches for March and 10% 

for September. The preference for March is likely 

related to the Easter holiday, while September is the 

beginning of spring in South Africa, which typically 

brings more moderate weather.

Flights to South Africa are mostly (33%) booked one 

to three months in advance, with one to four weeks in 

advance being the second most popular pre-booking 

time at 22%. 

CONCLUSION 

TO EUROPE…
AND BEYOND! 

Times may be tough and the South African currency 

may be something to cry about, but this hasn’t affected 

our desire to see the world. Travel is money well spent, 

and we’re definitely spending it. 

Despite noteworthy political events in the last 12 

months, such as Brexit and the election of a new US 

President, and destabilising events such as terror 

attacks, European destinations remain a firm favourite 

for South Africans. In all likelihood this points to the 

must-see value of key attractions in the big cities, as 

well as the accessibility – essentially an overnight flight 

– of these places (and no jetlag!). 

But also, the enduring attraction of South Africa, 

especially in lucrative markets like the UK and US, 

where it is seen as a safe, good value destination 

which almost guarantees good weather, great food 

and warm welcome to the sensible traveller, is positive 

news for the travel industry here as global competition 

for tourism dollars increases. 

Ongoing, and growing, demand for flights to and 

from South Africa – as proven by the search behaviour 

described in this report – is a boon to the industry 

here, especially when a range of factors are giving 

consumers reasons to consider both alternative ways 

to spend their hard-earned disposable income, and 

alternative destinations to spend it. 

The Cheapflights Compass data sends a clear signal 

to both public and private tourism industry entities, 

emphasising that they must keep investing in the 

marketing of their destinations, hotels, experiences 

and services, both in-market and at home. Only then 

will they truly capitalise on the opportunities that 

currently exist. 
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